Tech Tip Tuesday—December 15, 2015

by David Hirsch
Mobile Number Required for First Passenger

Often, when entering a reservation, it can be very helpful to have mobile numbers for the passengers, so
you can reach them if you can’t find them, etc. But reservationists don’t always remember to get the
number.

Luckily there is a setting in Livery Coach to make a mobile number mandatory for the first passenger.

Simply navigate in Maintenance to Maintain...System Default Config...Default 2 tab. Scroll down until
you see the line “Enforce First Passenger Mobile” and make sure the block is checked.
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Drefault 1 Default 2 Group lnvoice

v| Show Rate Agreement Ligt At Payment Selection -
Do not ztore Payment Info as Contact for new Contact Prafile
Do not ztore Payment Info as Pazsenger for new Contact Profile
v| Dizable Reszervation Pop-up Meszage Interval Setting
v| Always ez on MWew Zone Tranzsfer Time' in Pickup/Dropaff Screen
Set Mew Reservation Status To Pending
Sales Rep Required On Mew Cantact
Salez He ired On Reservation
o Only Effective - Termifiatan D ate For Farm Agreement
v| Enforze First Pazzenger kobile
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Prompt Agent Mote when there is major change in the tip
v| Reload Chauffeur work Hours Each Time on Chauffeur Selection Screen
Trp Schedule Screen - Mot Allow TrpB ar Adjustable
Alzo Get Zone Code Bazed On City and State
w| Set time zone bazed on airport code
Prompt % arming when canceling a trip with a deposit
Popup reminder when zaving tripz in the Quaote Statuz
Do Mot Offer To Change £one Rate On Yehicle Type Change
v| Prompt override when Farm Agreement E=pired
Enforce Country Selection On 1zt Pickup -
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When this block is checked, if a reservationist forgets to make sure that the first passenger has an entry
in the mobile phone field, the following message will pop up:



Maobile Mumber Required for First Passenger.

The reservationist cannot move on without clicking on the top passenger and entering a mobile phone
number.
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Keep in mind that if you make the change, it does not take effect until the next logon for each user after
the change has been saved.



